
                                                                                                                   
 

Patient journey with SignatureRx & SignaturePharmacy 

Clinic Paying Route 
 

- The checkout flow and delivering process conducted by e-mail and SMS: 

 

                 

 

Note that the Order Summary will always shows £0.00 because the clinic is paying.  
 

         



 

Delivery option. If it’s in London, the same day delivery will show as available. 

 

 

 

After completing it:  

            

 



 

Order confirmation e-mail:  

 

 

Tracking Order:  
 

 



 

Dispensed:  
 

 

 

Shipped: 

 

 



Completed:  

 

 

 

Proof of Delivery:  

 

 

 

 

 

 

 



Share with GP:  

 

 

 

In case of refunding:  

 

   

 


